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CHAPTER 1 SECTION I 
THE MANUAL SYSTEM 

1 I 1 (Revised 07/16) 
 

A. Purpose 
 
To establish and maintain a reference source regarding the policies and procedures of the Natural 
Resources Police (NRP). 
 
B. Policy 
 
The policies and procedures, in the manual system are for NRP use only.  NRP policies and procedures 
should not be construed as the creation of higher legal standards of safety and care in an evidentiary 
sense with respect to third party claims.   
 
Deviations from these policies and procedures may form the basis for NRP administrative sanctions, a 
higher level of training, and/or new policy development.  Violations of the law will form the basis for 
civil and criminal sanctions in a recognized judicial setting.   
 
The Superintendent, or their designee, may make changes or exceptions to the policies and 
procedures listed in this Manual when deemed to be in the best interest of the Agency.  Any such 
changes or exceptions that are made shall be communicated to the appropriate personnel through 
any means of official NRP communication.  This manual is for internal use only unless the 
Superintendent grants authorization to release. 
 
C. Objectives 
 
1.  To maintain a manual system, which provides information on the administrative and operational 
functions of the NRP. 
 
2.  To provide all employees with an on-the-job reference source on NRP and Department of Natural 
Resources (DNR) policies and procedures. 
 
3.  To maintain a current electronic copy of the Manual that is accessible to all employees. 
 
D. Responsibilities 
 
1.  The Superintendent, or his designee, will review requests for copies of the Manual from non-NRP 
sources such as police departments, governmental agencies, attorneys, and libraries. 
 
2.  The Planning Section will: 

a. Post Manual revisions electronically as necessary. 
b. Insure the electronic distribution of Manual revisions as necessary. 
c. Maintain a permanent file of Manual revisions. 
d. Maintain a list of non-NRP recipients of the Manual and insure the distribution of Manual 

revisions to them. 
e. Maintain a current electronic Manual that is accessible to all employees. 
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CHAPTER 1 SECTION II 
MANUAL FORMAT 

1 II 1 (Revised 07/16) 
 

A. A topic title of a section appears at the top of the first page of a section under the chapter. 
 
B. A series of the three numbers appears at the bottom of each page to indicate the page number. 
Chapter 1, Section II, Page 1, would appear as 1 II 1 with the remaining chapter pages indicated 
sequentially. 
 
C. When Manual revisions are issued, a revision date will appear after the section that has been revised.  
This date will appear to the right of the page number at the bottom of the page. 
 
D. Material is presented in outline form. All breakdowns of paragraphs must be in two or more parts – 
(there cannot be an A without a B, a 1 without a 2, etc.). 
 
The outline style of the manual is as follows: 
 
A. Bold 
 
1.  two spaces 
 
2.  two spaces 

a. one space 
b.   

(1) one space 
(2)   
(a) one space 

 
B. Bold 
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CHAPTER 1 SECTION III 
DEFINITIONS 

1 III 1 (Revised 07/16) 
 

The following words and phrases have these meanings when used in the Manual, unless the context 
indicates a different meaning: 
 

 

Word / Phrase Definition 

Administrator Person whose primary responsibilities involve direction, management, 
or administrative support. 

Agency The Maryland Natural Resources Police. 

Area A territory assigned to a region normally comprised of one or more 
Districts. 

Bureau An organizational unit within the Agency providing specialized 
services. 

Chain of Command 

The Agency rank structure through which information, directives, and 
orders are passed from the Superintendent to all members of the 
Agency, and conversely, the flow of information from the members 
through their superiors to the Superintendent. 

Charge A written accusation alleging the commission of a violation or infraction 
of a law, rule, order, regulation, or procedure. 

Chief 

A police employee designated by the Superintendent to be accountable 
for the operations of the Field Operation Bureau, Support Services 
Bureau, and Special Services Bureau.  Normally, a police employee at 
the Chief’s level will be at the rank of Major.  The term Chief also refers 
to a civilian employee designated by the Superintendent to be 
accountable for the operations of the Administrative Services Bureau. 

Civilian Classification The position held by a non-law enforcement employee 

Commander 
A commissioned officer designated by the Superintendent to be 
accountable for the operations of an Office, Bureau, Division, Region, 
Area, or Unit.   

Commissioned Rank Lieutenant Colonel, Major, Captain, and Lieutenant.  This term does not 
include the Superintendent. 

Committee Group of persons authorized by the Superintendent to perform a task, 
function, review or other specific action, and provide recommendations. 

Complaint An allegation that a member of the Agency has violated a law, rule, 
order, regulation, policy, or procedure. 

Contractual Employee 
A person hired for a set period of time and paid to perform a certain job 
function, but is not entitled to certain benefits, e.g., sick and annual 
leave, paid holidays, etc. 

Contractual Officer A MPCTC certified employee who has full law enforcement authority. 
Department Maryland Department of Natural Resources 

Director A civilian employee of the NRP designated by the Superintendent as the 
person accountable for the operation of a Division. 

District A geographical subdivision of an Area. 

Division A specialized or administrative group within the Agency that can 
function independently. 

Duty Officer 
A police supervisor who is temporarily designated by a Commander, as 
the first point of contact in a Bureau, Division, Region, Area, District, 
Unit, or Section. 

Emergency Vehicle As defined in the Transportation Article § 11-118, of the Annotated 
Code of Maryland. 

http://mgaleg.maryland.gov/webmga/frmStatutesText.aspx?article=gtr&section=11-118&ext=html&session=2016RS&tab=subject5
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Word / Phrase Definition 
Employee Any person employed by the DNR. 
General Orders Orders issued by the Superintendent. 

Installation An NRP building or office that is maintained separate from 
headquarters. 

Insubordination Disobedience of an order, policy, procedure, or regulation. 

Investigator A law enforcement officer whose primary duty involves in-depth 
investigations. 

Leave of Absence An extended period of time during which an officer is excused from 
active duty without pay. 

Manual The Manual of NRP Policies and Procedures. 
May / Should The action to be taken is discretionary. 

Member Any person, sworn or civilian, employed by the Natural Resources 
Police. 

Motor Vehicle As defined in the Transportation Article, of the Annotated Code of 
Maryland. 

Non-Commissioned Rank Sergeant, Corporal, Master Officer, Senior Officer, Officer First Class, 
and Officer. 

Office An organizational branch of the Agency that is ranked above a Bureau. 
Officer A sworn NRP employee authorized by law to make arrests. 

Officer in Charge 

The highest ranking officer that is in command and shall be held 
responsible.  When several members of the same rank are present, 
senior officer shall be applied to the officer with the longest amount of 
continuous service holding that rank within the Agency. 

Orders Commands or instructions, oral or written, issued by one member of the 
Agency to another member of lesser rank. 

Police Vehicle 
An Agency emergency vehicle equipped with an audible siren and 
visual red, white, and/or blue signals utilized by the Agency in the 
execution of official police business. 

Police Vessel 
An Agency emergency vessel equipped with flashing blue lights or 
signal devices utilized by the Agency in the execution of official police 
business. 

Policy 
The rules or regulations, as may be prescribed by the Superintendent, 
for the control of the conduct of members of the Agency or for the 
operation of the Agency as a whole. 

Procedure A traditional or established method of accomplishing an objective. 
Rank An established position in the chain of command. 
Region A territory of the State comprised of one or more Areas. 

Regional/Area Office An NRP facility that is maintained separate from Headquarters, to 
which personnel are assigned. 

Regulation A rule or order having the force of law, issued by an executive 
authority.  An authoritative rule dealing with details of procedure. 

Reserve Officer A volunteer who is not monetarily compensated to perform designated 
Agency tasks. 

Reserve Officer Coordinator An employee whose primary responsibilities are to coordinate the 
activities of the NRP Reserve Officers. 
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Word / Phrase Definition 

Rule 

Any rule, procedure, order, or other directive adopted by the 
Superintendent and/or Agency.  A rule, as used here, is not for any 
purpose a rule within the meaning of the Administrative Procedure Act, 
State Government Article, Title 10, Annotated Code of Maryland. 

Section A separate unit within a Bureau or Division that performs a specialized 
function. 

Shall / Will The action is mandatory. 

Special Orders 
Those orders issued by the Superintendent or other Commanders 
relating to some specific circumstance or situation, usually of a 
temporary nature that ordinarily does not affect the entire Agency. 

Subordinate Any member of the Agency who is lower in rank than another higher-
ranking member. 

Supervisor 
A police employee designated by the Superintendent to be accountable 
for the operation of a District or Section.  Normally a Supervisor will be 
at the rank of Sergeant. 

Team A specialized group within NRP. 
Tense of Words The words used in the present tense also include the future. 
Unit A group or position within the Agency tasked with specific duties. 

Vessel As described in the Natural Resources Article, Title 8, Subtitle 701, of 
the Annotated Code of Maryland. 

Violation An infringement of a rule, law, policy, regulation, or procedure. 
Volunteer As defined in COMAR 25.02.01.02B. 
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CHAPTER 1 SECTION IV 
ACRONYMS 
 

 

1 IV 1 Revised (07/16) 
 

ACRONYM MEANING 
ADA Americans with Disabilities Act 
ASB Administrative Services Bureau 
CAD Computer-Aided Dispatch 
CAPT Captain 
CDS Controlled Dangerous Substance 
CO Contractual Officer 
COL Colonel 
COMAR Code of Maryland Regulations 
CPL Corporal 
DNR Department of Natural Resources 
DO Duty Officer 
DUI Driving Under the Influence 
DWI Driving While  Impaired 
FLSA Fair Labor Standards Act 
FMLA Family Medical Leave Act 
FOB Field Operations Bureau 
FTO Field Training Officer 
FY Fiscal Year 
GPS Global Positioning System 
HIDTA High Intensity Drug Trafficking Area 
HIN Hull Identification Number 
HQ Headquarters 
IAU Internal Affairs Unit 
IR Incident Report 
JEA Joint Enforcement Agreement 
K-9 Canine Team 
LEOBR Law Enforcement Officer’s Bill of Rights 
LT Lieutenant 
LTC Lieutenant Colonel 
LWOP Leave of Absence Without Pay 
M/OFF Master Officer 
MAJ Major 
MCAC Maryland Coordination and Analysis Center 
MDOT Maryland Department of Transportation 
MDTA Maryland Transportation Authority 
MEMA Maryland Emergency Management Agency 
METERS Maryland Electronic Telecommunications Enforcement Resource System 
MFS Maryland Forest Service 
MLEIN Maritime Law Enforcement Information Network 
MPS Maryland Park Service 
MSP Maryland State Police 
MTA Maryland Transit Administration 
MVA Motor Vehicle Administration 
NCIC National Crime Information Center 
NLETS National Law Enforcement Telecommunications Services 
NOAA National Oceanic and Atmospheric Administration 
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ACRONYM MEANING 
NRP Natural Resources Police 
OFC Officer First Class 
OFF Officer 
OT Overtime 
OUI Operating Under the Influence 
OWI Operating While Impaired 
PBT Preliminary Breath Test 
PCO Police Communications Operator 
PCS Police Communications Supervisor 
PD Police Department 
PFA Personal Firearm 
PFD Personal Flotation Device 
PIO Public Information Officer 
PR Public Relations 
PWC Personal Water Craft 
RMS Records Management System 
S/OFF Senior Officer 
SERO Safety Equipment Repair Order 
SGT Sergeant 
SOD Special Operations Division 
SSB Support Services Bureau 
TBO Tactical Boat Operator 
TRT Tactical Response Team 
UCR Uniform Crime Reporting 
UOT Underwater Operations Team 
USCG United States Coast Guard 
USFWS United States Fish and Wildlife Service 
VHF Very High Frequency 
VIN Vehicle Identification Number 
WHS Wildlife and Heritage Service 
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