
 

 

Toll Free Helpline Available 24 Hours a Day 
1-877-979-1820 

 

 
 

 
 

This quick start guide shows the basics on how to customize your account, submit a daily fishing trip, and report 
harvest using FACTSTM. Please refer to the user manuals for complete details. 
 
 

●​ Submit a trip start hail before you leave the dock 
●​ Trip start hails should be revised if your crew count, gear type/amount, anticipated landing 

time or location changes. Revisions should be sent right away if there is a change in crew 
count and at least 30 minutes prior to a new landing time and/or location. 

●​ Submit a trip end hail before you return to the dock 
●​ You can revise your end hail to more accurately match your harvest weight and count within 

FACTS’ 24hr clock. Midnight to midnight for most trips, or noon to noon for overnight finfish or 
charter trips using “Bow and Arrow”. 

 
 
Use the My Account menu to access your username/password and to customize your account, making the 
reporting process faster with saved preferences that pre-fill in your trip hails. 
​ ​ ​ ​ ​ ​ ​  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fishery Pre-fill Options 

All Fisheries 

Add addresses for landing locations and vessels 
(excluding charter vessels) to be selected from a 
dropdown. Set your commonly used fishing area, 
gear type, gear unit, and crew count 

Blue Crab Set your hard crab unit, max crab pots, indicate 
whether you eel for bait 

Finfish/Charter Select species you commonly catch to show up in 
the trip end hails 

Striped Bass 

Set your preferred Check Station. Designate an 
Authorized Representative to check in striped bass 
for you. Indicate if you are done fishing for striped 
bass for the year. 

Charter Set operators to run trips on your vessels 

Shellfish 
Set your preferred Dealers. Set an Authorized 
Representative to sell your harvest (must be a 
licensed shellfish harvester and a FACTS user). 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


