Toll Free Helpline Available 24 Hours a Day
1-877-979-1820

Reporting Methods for FACTS Users
Mobile (use on smartphone or tablet): maryland.fisheryfacts.com/mobile

Portal (use on desktop or laptop, includes more features): maryland.fisheryfacts.com

Call Center: Call 1-855-390-2722 for a representative lo enter your hails and harvest

This quick start guide shows the basics on how to customize your account, submit a daily fishing trip, and report
harvest using FACTS™. Please refer to the user manuals for complete details.

BEST REPORTING PRACTICES

e Submit a trip start hail before you leave the dock

e Trip start hails should be revised if your crew count, gear type/amount, anticipated landing
time or location changes. Revisions should be sent right away if there is a change in crew
count and at least 30 minutes prior to a new landing time and/or location.

e Submit a trip end hail before you return to the dock

e You can revise your end hail to more accurately match your harvest weight and count within
FACTS’ 24hr clock. Midnight to midnight for most trips, or noon to noon for overnight finfish or
charter trips using “Bow and Arrow”.

FISHER PREFERENCES - SET UP BEFORE HARVESTING TO SAVE TIME

Use the My Account menu to access your username/password and to customize your account, making the
reporting process faster with saved preferences that pre-fill in your trip hails.

My Account on Portal Website
(Upper Right Corner of Home Page) Fishery Pre-fill Options

Add addresses for landing locations and vessels
(excluding charter vessels) to be selected from a
dropdown. Set your commonly used fishing areaq,

Welcome,
All Fisheries

On Your Mobile Device gear type, gear unit, and crew count
FACTS™ - Mobile Blue Crab Set your hard crab unl'f, max crab pots, indicate
whether you eel for bait
Welcome to Maryland’'s Mobile Interface Finfish/Charter selecT Species you commonly catch fo show up in
the trip end hails
Enter/Revise Hails Set your preferred Check Station. Designate an

Authorized Representative to check in striped bass
for you. Indicate if you are done fishing for striped
bass for the year.

p— " Striped Bass
My Account

Charter Set operators to run frips on your vessels
View Messages
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Set your preferred Dealers. Set an Authorized
Shellfish Representative to sell your harvest (must be a
licensed shellfish harvester and a FACTS user).




Maryland E-Reporting with FACTS™

MOBILE WEBSITE - START HAIL
._ ; e 2o s v s
— Fieheny Setecton urrentirpiDel Lo Hail Date:  Mar 10,2026

Welcome to Maryland's Mobile Interface License: 3333333

Name: Ward Fisher VRN:

Your Role: FISHER

Program(s): Blue Crab Select a fishery: .
Finfish
Shellfish Blue Crab You are using license: 3333333 (your own license)

License(s): 3333333
(your own license)

Charter
Current Quota: 3000 Ibs (verified) . .
(Striped Bass) 2975 Ibs (est. based on un- You do not have an active trip and can start a new

checked trips) Finfish trip by pressing "Start a New Trip". 1

Crew Count:

Declaration: (ITQ)
Maryland - Finfish (ITQ) — —_— Gear Type:
2 elifish - Clams
Un-Checked Trips: 0 Start a New Trip
(Striped Bass) TROTLINES

Shellfis|
Landing Details

ange Fishery
View Messages
Back to Me
Yellow Perch Quota
For assistance, contact the help line at 1-877-979-
1820

Enter/Revise Hails

My Account Back to Menu

Select “Enter/Revise Select the fishery Select “Start a New Review pre-filled
Hails” you're reporting for Trip” infarmation, update as
needed then Select “Send
Trip Start Hail”

MOBILE WEBSITE - END HAIL

FACTS™ - Mobile Fishery Selection

Welcome to Maryland's Mobile Interface

~ Did you harvest eels for bait on this trip?

Name: Ward Fisher —
:x::;::l;; . ;:i:?:ab Select a fishery: Welcome back Ward Fisher YES NO

Charter

Finfish i " . . o

e Blue Crab Your current trp ID is: 349118 Market Destination Details
License(s): 3333333 You are using license: 3333333

(your own license) Charter Enter the % of TOTAL catch that went to each
Current Quota: 3000 Ibs (verified) You can make changes to this trip until midnight destination below.
(Striped Bass) 2975 Ibs (est. based on un- ) today.

checked trips) Finfish
Declaration: (ITQ)

Maryland - Finfish (ITQ)
Un-Checked Trips: 0
(Striped Bass)

Sold to restaurants:
Shellfish - Clams I Send Trip End Hail I \‘

\ /

Sold to the public:

——— |k ]
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Revise Trip Start Hail

Shellfish - Oysters

Enter/Revise Hails

My Account Back to Menu Not Sold:
Change Fishery e N
View Messages ‘ 0 ‘
{ b,

Sold to Dealers:

Yellow Perch Quota

Back to Menu

f100 |

\ /

For assistance, contact the help line at 1-877-979-
1820

Select “Enter/Revise Select the fishery Select "Send Trip Review pre-filled
Hails” you're reporting for End Hail” information, update as
needed then Select
“Send Trip End Hail”
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