
Who is eligible to use FACTS? 
Commercial fishing license holders and for-hire guides (charter captains) who harvest in the Chesapeake Bay and 
commercial crabbers who harvest in the Chesapeake Bay and Coastal Bays. FACTS is not currently available for offshore 
harvesters.   

What if I don’t want to use FACTS for all of the fisheries I am licensed for? For example, what if I only want to use 
FACTS to report crabs and not oysters? 

You do not need to use FACTS for all of your license authorizations. You can select a different reporting method for each 
report type required by your license. For example:   You can report your crabbing on paper and your finfish in FACTS. 

Do I need to use FACTS every day, even if I don’t go out on a trip? 
No, you only need to use FACTS on the days you plan on going out to harvest. On the days that you do not start a trip with 
FACTS, the system will record your information as “No Harvest Activity” for that day. 

What if I don’t “do” electronics or only have a flip phone? 
The program has a Call Center available for participants to speak with an operator who will enter your trip information. 

How long does it take to set up a FACTS account for a new user? 
2-5 business days. New users will be sent a welcome email containing their log in information, link to online training, and 
important program documents. If the license holder does not want to provide an email address then one of our staff will 
contact them via phone to provide their login information. Providing an email address will expedite the processing of your   
request for a FACTS account. 

How do I get my username and password? 
This information will be sent to you as part of the welcome email from fisheriesereporting.dnr@maryland.gov 

How do I get to my FACTS Account online? 
● On a mobile device (smartphone or tablet) go to: marylandfisheryfacts.com/mobile 
● On your home computer or laptop use the portal version: marylandfisheryfacts.com 

                  Special Features exclusive to Portal Version 
■ Harvest Summary Report 
■ Trip History 
■ Electronic Striped Bass Quota Transfers 

Who do I call if I need help using FACTS? 
There is a 24 hour Helpline available to assist you if you have trouble using your account. 

Who do I contact if I have a question or feedback about the program? 
The FACTS Program is always growing and improving. Many of the system updates, like the popular Harvest Summary Report 
feature, are ideas that have come from our program participants. The E-Reporting Team welcomes participant feedback and 
you are encouraged to contact us at fisheriesereporting.dnr@maryland.gov. 

What if I forget to send my Start or End Hail? 
Every effort should be made to establish a routine that ensures the Best Reporting Practices are being followed each harvest 
day. If something unexpected happens and you forget to start or end your trip, send your Hail as soon as possible. If you 
have Opted In to receive text messages from FACTS you will receive reminders if you have not submitted your End Hail for 
the day. If you have not submitted your End Hail before your next trip, FACTS will prompt you to complete the trip before 
allowing you to start a new one. The program’s 24 hour Helpline is available for hailing and technical support. 

You can review the Best Reporting Practices online at: 
https://dnr.maryland.gov/fisheries/Documents/FACTS-Best-Reporting-Practices.pdf 
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How do I “Opt In” to get text messages from FACTS? 
In order to receive important messages about your account, be sure that your mobile phone number is saved in your FACTS 
Account Preferences then: 

● Text the word “START” to 443-726-1807 
● For more information about opting in to texting from FACTS, please review the program’s tip sheet: 

https://dnr.maryland.gov/fisheries/Documents/FACTS_TextMessagingFlyer.pdf 

What are Account Preferences and how do I save them in FACTS? 
Saving your Account Preferences means that you are filling in some trip information (like NOAA codes and Landing 
Locations), ahead of time to make it faster and easier to use FACTS on harvest days. 

Your preferences can be updated at any time from your account on either the Mobile version (smartphone or tablet) of 
FACTS or the Portal version (computer or laptop). To find and change your preferences just go to the “My Account” button. 
It is in the top right corner of your computer screen (Portal) or as a blue button in the center of your smartphone (Mobile). 

Remember to click the “Update Account Details” button at the bottom of the screen to save any changes you have made. 

Why do I need to provide a Landing Location and Time? 
To verify accurate reporting, landing locations and times are used to schedule random harvest verification checks (Roving 
Monitors) for a small percentage of FACTS users. This provides verification of timely and accurate reporting and allows the 
program to continue to offer the special harvest flexibilities to all FACTS users. 

FACTS also offers End Hail reminders, where you receive a text notification if your trip End Hail has not been submitted by 
the estimated landing time (Opt In for texting required for this feature).   

Who are Roving Monitors? 
These independent verifiers are not law enforcement officers, and are only there to count what is landed. They can’t see any 
harvest information reported in your trip End Hail. They use the landing location and time information to randomly meet a 
small percentage of participants at the dock. Ensuring that they are on time and able to meet other participants is why it is 
important to update your landing time and location. 

What if my harvest estimate does not match what Roving Monitors count? 
As part of FACTS, DNR is asking harvesters to estimate the total harvest they have each day before landing. This allows the 
opportunity for the catch to be verified at the dock and improves quota management for various species. If you realize that 
your estimates were off you can edit your trip End Hail up until the end of FACTS’ 24hr day (midnight to midnight for most 
trips, noon to noon for overnight finfish or charter trips using “Bow and Arrow” only). Currently, there is no penalty if your 
estimates differ from the actual weight and count. 

What trip information can Natural Resources Police (NRP) see in FACTS? 
All NRP officers have their own FACTS accounts that allow them to see trip activity in real time. Officers cannot see harvest 
information reported by program participants. Officers in the field are able to confirm if a participant is a FACTS user, view 
Hails (vessels, crew count, and angler count for charter trips), whether users have elected to use the Early Start Time 
flexibilities or Extended End Hail (overnight trip), available striped bass quota and see what has been submitted for landing 
locations and anticipated landing times. NRP cannot see your harvest activity information (NOAA code, harvest reported). 

How does enforcement identify that I am eligible for the FACTS Program flexibilities? 
FACTS users display the identifying letters “EHR” (Electronic Harvest Reporting) on their vessel, with individual letters added 
for each fishery they are reporting in FACTS. (Example: “EHRCF” is someone using FACTS for Crabbing and Finfishing). This 
allows the Natural Resources Police to easily identify program participants, especially those using the special harvest 
flexibilities. See our FACTS Flexibilities FAQ for details. 

What if I want to go back to reporting on paper? 
License holders can switch their declared reporting method twice during the license year. This is done by submitting new 
reporting declaration paperwork. You can do this either in person at your local Service Center or through your MD Outdoors 
account at mdoutdoors.maryland.gov. 
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