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What is AllTrails?

65m

active user accounts

AllTrails is the most
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1,396 684,103

Number of AllTrails routes in Maryland Hours on the trails in Maryland in 2023
(#29inthe US)

9MM 80,905

, . . , User reviews in Maryland in 2023
Trail page views in Maryland in 2023
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With the rising number of visitors to
public lands and an increase in online
trail information, land managers
continue to cite concerns with third

party apps.
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Introducing: The Public Lands
program



Let’s reach your visitors!

The Public Lands programis a free
resource for agencies and non-profit
organizations that helps partners:

e Understand how visitors use your
trails

e Manage trail information to help your
visitors recreate responsibly

e Connect with AllTrails’ 65 million+
users and share up-to-date alerts
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The impact of powerful data

Most popular trails
#  Trail Property Pageviews |
1 Black Sulphur and White Sulphur Spring..  Green Ridge State Forest 124k I
e Understand how users are S e —
3 HighRock Savage River State Forest 107«
Inte ractlng Wlth trall Informatlon 4 BrierRidgeLoop Garrett State Forest o 03k EE———
5 DeepRun/BigRun Trail Green Ridge State Forest Jan1, 2023 - July, 2023 | e |
6  GreatEastern Trail: Zumbrun Overlookt..  Green Ridge State Forest PAGE VIEWS ]
7 Harrington Manor to Swallow Garrett State Forest Brler Ridgetoop 10.352 |
8  LongPond Trail Green Ridge State Forest
Y M 0 n i to r t re n d s t h at h e | W I t h 9 LongPond Trail viaDeep Run Creek Green Ridge State Forest
p 10  LongPond Trail via Flat Run Creek Green Ridge State Forest
- - > .
planning and preparation gt
Reviews

Sortby: AllTrailsSort v

e Advocate for needed resources
and improvements with data

é Mark Landon
Aug 24, 2023 - Mountain biking - Brier Ridge Loop

Trail surface was great. Very flowy trail for mountain biking. There is son o
ok
beginning but a lot of the trail is pretty fast and a lot of fun. sceq)

Q Shannon Smtih
Aug 11,2022 - Hiking - Harrington Manor to Swallow

A few bugs down near parking, but not too bad. Beautiful view! Wish the fire tower was
accessible

Visitor insights from the Data Dashboard tools

Pq7 A AllTrails
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The impact of powerful data

Most popular trails

#  Trail Property Pageviews |
P Understand hOW USGI’S are Iﬂte raCtl ng Wlth -trall 1 Black Sulphur and White Sulphur Spring. Green Ridge State Forest 12.4k
2 Bowman Hill North Loop Savage River State Forest 1.9k I
N fo rma t 1oNn 3 HighRock Savage River State Forest 107k I
4 BrierRidge Loop Garrett State Forest @ 10.3k
5  DeepRun/Big Run Trail Green Ridge State Forest Jan1,2023 - July 1, 2023
H H H 6  Great Eastern Trail: Zumbrun Overlookt..  Green Ridge State Forest PAGE VIEWS Em
e Monitor trends that help with planning and SRS SRS Miemsue i
7 Harrington Manor to Swallow Garrett State Forest el |
p re p ara t 1oN 8  LongPond Trail Green Ridge State Forest
9 LongPond Trail via Deep Run Creek Green Ridge State Forest
10 LongPond Trail via Flat Run Creek Green Ridge State Forest

e Advocate for needed resources and
improvements with data

Reviews

Sortby: AllTrailsSort v

PARTNER SPOTLIGHT: P

Aug 24, 2023 - Mountain biking - Brier Ridge Loop

Maryland Forest Service used visitor insights to i
fund a 3-year trail maintenance grant, ensured it
efficient deployment of trail maintenance s
resources by monitoring AllTrails usage trends and

heatmap data, and logged 3,800 maintenance %44,

hOU I‘S On traI|S acrOSS three State fo reStS Visitor insights from the Data Dashboard tools
e o A AllTrails

A few bugs down near parking, but not too bad. Beautiful view! Wish the fire tower was
accessible



Responsible trail stewardship

Pg9

Manage route lines, starting
points, and parking locations

Communicate rules, regulations,

and route recommendations

Prepare visitors for a great day
on the trail
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q Hazard Down the Whole
Enchilada
US -UT « LaSal
Last Edited: Thu Feb 02 2023
Suggest a better route

Draw route Draw route Edit route

Upload route Upload

Edit location information

Trail name

Hazard Down the Whole Enchilada

Park
The Whole Enchilada Trail System

City
LaSal

Route details

Routetype  loop | out&back | point to point
Difficulty easy ~moderate strenuous

Usage light = moderate extra heavy

]
4 season September v November v
" Activities Backpacking  Biketouring | Bird watching

Camping = Cross-country skiing = Fishing

Horsebackriding =~ OHV/ Off-road driving

Mountainbiking /' | Road biking

=~ -3

?;ark

Castle Valley

v"'&ﬁ'“ \
,' ot Grandstaff Canyon /

Wilderness g \
Study Area \

""’“ o s

A Mill Creek Canyon
2= Wilderness Study Area
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@ National fi
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Trail management from the contribute tools
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Responsible trail stewardship

e Manage route lines, starting points, and parking
locations

e Communicate rules, regulations, and route
recommendations

e Prepare visitors for a great day on the trail

PARTNER SPOTLIGHT:

Grand County curated the trail-goer experience
with 118 alerts and 478 edits added, enhancing the
quality of the trail information, improved the safety
of trail-goers and encouraged responsible
recreation. ot
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q Hazard Down the Whole
- Enchilada

l Us-uT-Lasal

B8 Last Edited: Thu Feb 022023
Suggest a better route

Draw route Draw route Edit route

Upload route Upload

Edit location information

Trail name

Hazard Down the Whole Enchilada

Park
The Whole Enchilada Trail System

City
LaSal

Route details

Routetype  loop | out&back | point to point

Difficulty easy moderate strenuous
Usage light = moderate extra heavy

Season September ~ || November

Activities Backpacking  Biketouring | Bird watching
Camping = Cross-country skiing = Fishing

Horsebackriding =~ OHV/ Off-road driving

Mountainbiking /' | Road biking

=~ -3

Trail management from the contribute tools

s
Park

A

Y
.
{
Castle Valley
vz > \
“ Grandstaﬂcanvon / . j\
Wilderness q/
Study Area
7
/»
N
e i\r i) - \ @
< /Mlllcreekcanyon
,’V‘Vlldemess StudyArea &
A 5
- ®m O) 4
Y i
()
Manti-La
27 National

=

A AllTrails




Real-time alerts to improve safety of
visitors

e Prioritize the information you
want visitors to see first

e Communicate real-time trail
conditions and local knowledge

e Reduce search andrescue

incidents with up-to-date
closures, warnings, and alerts

Pg 11

© Closure

A Caution

©® Informational

Create a new alert

Update your visitors about timely information
that could impact their trail experience.

Alert details
Internal alert name

Seasonal Road Closure - Mt Angeles
Caution v SeasonalRo.. Vv

Roads leading to this trailhead are subject
to seasonal closure. For more information,
please visit: https://www.nps.gov/olym/
planyourvisit/current-road-conditions

250 character max 189/250

Start date End Date

Feb 10,2024 v Feb 24,2024 v

Recurs annually C]

Apply to new routes [:]

Communication with users from the Alerts tools
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Real-time alerts to improve safety of
visitors

e Prioritize the information you want visitors to see
first

e Communicate real-time trail conditions and local
knowledge

e Reduce search and rescue incidents with
up-to-date closures, warnings, and alerts

PARTNER SPOTLIGHT:
Olympic National Park reached their audience with
33 alerts strategically focusing on high-traffic
areas which led to a 66% decrease in Search and
Rescue (SAR)- related incidents on trails with
historically high SAR incidents.

NATIONAL
PARK

SERVICE

ZA S
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© Closure

A Caution

© Informational

Create a new alert

Update your visitors about timely information
that could impact their trail experience.

Alert details

Internal alert name

Seasonal Road Closure - Mt Angeles
Caution v SeasonalRo.. Vv

Roads leading to this trailhead are subject
to seasonal closure. For more information,
please visit: https://www.nps.gov/olym/
planyourvisit/current-road-conditions

250 character max 189/250

Start date End Date

Feb 10,2024 v Feb 24,2024 v

Recurs annually C]

Apply to new routes [:]

Communication with users from the Alerts tools
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Powerful tools for better trails.

A AllTrails
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Connect prospective visitors to the Hike the Ice Cream Trail

most up to date information

Goal:

Enable MD DNR to easily suggest routes for
prospective visitors to navigate and participate in
the challenge and support the local dairies!

Impact:
20%+ YoY increase in AllTrails recordings on
participating trails in the Hike the Ice Cream
challenge with visitors leaving real-time reviews
and conditions reports of the trails!

Tha Off

HIKE THE 3
M RY AN E
ICE CREAM

TRAIL

VISIT MARYLAND DAIRIES AND
PARKS FOR FUN & PRIZES!

Nl mmim N
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Photos from the Hike the Ice Cream Trail Partnership
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https://docs.google.com/file/d/1KtXVaid1fL8qxUbDCbvT9tvfKjhLsLTO/preview

The Future

Accurate and adopted apps will help to
measure impacts of trails on
communities:

- Realtime trail usage data

- User feedback and experience

- Tracking data to better understand
patterns and demand

- Monitor trends in activity type and
seasonal changes

Garden of the Gods Park

LS
‘‘‘‘‘‘ )
o Al
. \

\\ .0-“ -_D
American indian  §*}
Interpretive’Area £
(ikfs 5 « & %

|5

! -~ \ h
Hee Y 3 ':
S

(o

l|
'
= Rock

. Sa et
X Ledge.Ranch |
. Historic Site 7y
'J‘ R \
‘- e \_"- -
L
* |
R 1
A i <
\ ) £
\ B
l; 3
4 pentA® §
1) 1
Y P
) g &
- \ 2 % 19
\.Q" o ‘5, = ®
y 9 1
0 i Q ‘%;\
ol <
< v

-
High Por]t'Ovmlook
\



How we can help

o Curate the
Acc_:es_s visitor trail-goer

Insights experience
Data Trail Management
Review visitor stats Maintain reliable and
from the 1billion+ accurate infoon the
navigated miles on most-used trail app in
AllTrails the world

Reach your
audience

Connection

Ensure visitors know
what to expect on and
off the trail

Partner with
AllTrails

Stewardship

Let’s work together to
keep your visitors
prepared, informed, and
respectful.

A AllTrails



A AllTrails

AllTralls

Your partner in building a stronger
outdoor community.
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\2 Cece Kirkwood

) Program Manager, Public Lands
\ W cecelia.kirkwood@alltrails.com
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