Compass Customer Enrollment
Becoming a COMPASS customer is quick and easy. This tutorial will lead you through the new
customer enrollment process so you can obtain your DNRid Card for accurate identification at
any Sports License Agent or DNR Service Center. This tutorial is for first time compass users.
Visit the link to the DNR Compass Portal https://compass.dnr.maryland.gov
Click ‘Enroll Here’ on the COMPASS welcome page and complete the Enrollment steps.

On the first page of the
Enrollment Steps, enter your full
legal name (First, Middle, and
Last), date of birth, and a
preferred name if you like.

The next step of enrollment requests
your government identification
(driver license, state-issued id,
passport, or visa) and your social
security or federal identification
number (for US citizens only).
You can also indicate your
qualifications for certain
circumstances. Verification by DNR is
required for some.

You will then need to enter your
address(es). Your primary address is
your primary residence and establishes
you as a resident of Maryland or a
Non-Resident along with the
identification entered on a previous
page.
Most customers will only have one
address. But, some may have separate
mailing or shipping addresses
depending on where you live. The
mailing address is where you receive
US Mail, while shipping is where UPS
or FedEx delivers. The billing is the
address of your credit card or bank
account that you will use for online or
telephone license purchases.

The next step in
enrollment is to provide
your appearance
information. DNR only
requires gender be
indicated, but we would
appreciate if you
complete each of the
fields on this page as it
will help identify you in
the event of an
emergency or a license
check.

The next enrollment step collects
your email address, which must be for
you and you alone. If you share an
email only one party may use that
address as a DNR contact, the other
should create a new email address
from whatever provider they desire.
A telephone number is also required
to enable DNR to contact you.
The final step in enrollment is
confirming your email address and
setting up your COMPASS password.
Password requirements are shown in
the example to the right.

Once you click enroll, your screen will display your DNRid number, and prompts you to “click here” to login

Once logged in, you can manage your information, logon password, purchase
your license(s), and renew vessel registration. You can always obtain important
forms for download and printing for free. These include additional harvest
records, field/butcher tags and most importantly your DNRid Card.
If you are going to a Sports License Agent location or DNR Service Center for
your license, click the DNR ID Card link from the ‘Download Section’ and your
DNRid Card will generate in a new tab.
Once your DNRid Card displays, click either the printer icon in the top right
corner of the display, or print the page through your web browsers options.
Cut out your DNRid Card and keep it with you to present to any Sports License
Agent or DNR Service Center for accurate location in COMPASS and prompt
licensing purchases. If you lose or damage your DNRid Card, it is always
available for printing from your COMPASS account.
If you encounter any problems with enrollment, contact your local DNR
Licensing Service Center Mon – Fri 8:30 AM to 4:30 PM, except for State
Holidays.

